Q00
Family Nursing
& Home Care

RAPID RESPONSE TEAM

ACUTE NURSING AND PHYSICAL HEALTH CRISIS

The Rapid Response and Reablement Team is a hospital admission prevention and early discharge service
that provides clinical monitoring, intravenous treatment AND functional physical crisis input in patient’s
homes. The service consists of nurses, care staff, physiotherapists, occupational therapist and rehabilitation
support workers.

Acceptance
Criteria Includes

Please Consider

v Patient has consented to service
v RRRT Information leaflet has been given to the
patient
v Aged 18 years or above
v Active indefinite DNACPR (if relevant)
v Stable NEWS > 24 hours (excluding ED)

v Improving or stable bloods including infection

markers (excluding ED)

Patient requires:
v IV treatment once/twice daily up to 5 days
and has appropriate and viable IV access
v Requires urgent short term functional support* for
home-based care
v Upto7daysinput
v Clinical assessments
v Venepuncture / blood results monitoring
v Monitoring response to treatment
v Personal care, cooking, medication admin,

mobility issues etc

e.g. *functional impact due to new fracture,
uncontrolled pain, fall, UTI, chest infection and acute
mobility issues

2 If the patient does not have capacity who holds
the LPA / SROL and have they given consent?

2 Visitors / residents <6 months will be charged for
the service

2 Must be registered with Jersey GP and/or
Consultant

2 DNACPR indefinite document must be ready for
patients JGH discharge

2 IVABx need to be approved by microbiologist
2 Unable to administer IV fluids
2 Unable to provide acute oxygen (HOOF accepted)
2 Unable to bridge packages of care

2 No overnight needs and is safe between visits

Call JGH switchboard between 07:30 and 18:00 and ask to be put through to the
Rapid Response and Reablement Team to discuss the referral.

Referrals for Reablement
Please complete the online referral form, using the QR Code or at



https://jersey-self.sandbox.achieveservice.com/service/Reablement_FNHC

